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WILKINS TOWNSHIP

Law Enforcement & Commanity
Working Together

Community Resource Program



WILKINS TOWNSHIP POLICE DEPARTMENT

110 PEFFER ROAD ¢ TURTLE CREEK, PA 15145

EMERGENCY 911
NON-EMERGENCY (412) 473-3056

PoLICcE OFFICE: (412) 824-0032
POLICE FAX: (412) 824-6647

EDWARD A. KRANCIC JR.
CHIEF OF POLICE

Dear Residents:

It is an honor to introduce Crime In America to our friends in the community.

We in law enforcement believe strongly in public education for crime prevention. Every citizen can
make a contribution ranging from reporting a crime in progress or suspicious activity to such basics as
burglar-proofing one’s home or teaching family members how to be safe when out of the home.

We are committed to your protection, but we cannot be everywhere at the moment of every crime.
Often, we rely on your information so that we can respond where needed.

We also rely on your support of our efforts to disseminate crime prevention education to the public.
To this end, we urge you to review this publication and use its contents to improve the safety of your
family, your home and your business. This book addresses many current crime and safety issues such
as home security, rape and mugging, senior safety, identity theft and fire safety among others.

We pledge, as always, to do our best to protect your community, to make it a safe and good place
to live. We look to your cooperation in that regard. Together, we can stop crime.

My appreciation goes to the advertisers whose names appear in this book. Their ads made its
production and distribution possible. Thank them when you meet them.

I hope you, the citizens, find this material helpful. The more you know, the safer you will be.
Sincerely,

SA Kporwei

Edward A. Krancic
Chief of Police
Wilkins Township Police Department

Pittsburgh Gold Buyer
Highest Price Paid for Gold and Silver
Ring, Earrings, Watches, Goins, Necklaces,

GChains, Bracelets, Etc.
090 Roland Road
Lower level

412-250-7180

PittsburghGoldBuyer@yahoo.com
PghGoldBuyer.com




Volunteer Fire Company #1

“*Have Foam Will Roam”

Wilkins 1 was the first fire department in the township having been incorporated in 1915. We are a volun-
teer fire department located on Railroad Street just off Larimer Avenue and our district includes Larimer
Avenue, Brown Avenue, Churchill Road, Penhurst and the surrounding areas.

Over the last 100 years the fire service has changed significantly and we trained hard to keep up with all of
the changes. We were among the leaders in using foam to fight fires to help extinguish fires quickly and re-
ducing the amount of damage to the property of the residents. We are often called into surrounding districts
and communities to assist with fighting fires, search for lost persons and all other emergency situations.

Our volunteers also train the community in fire awareness through education in the schools, open house
at our station, and safety days at local businesses. We train in all aspects of fire suppression, first aid and
education by attending classes provided by the county and through in-house practices every Thursday.

Our members are made up of truck drivers, tradesmen, engineers and waitresses to mention a few and
we are always looking to add a few more good people to our ranks. We understand not everyone wants
to run into a fire so we have positions available for those that can assist in fund raising, communications,
secretarial skills, station upkeep etc. We invite everyone to join us by stopping at the station or calling us
at 412-829-0530.

Wilkins #4 Fire-Rescue Company

Wilkins #4 Fire-Rescue Company is part of the Wilkins
Township Fire Department. Our apparatus consists of a fire
engine used for firefighting and a rescue truck that we use
for emergencies such as vehicle extrication/entrapment,
confined space rescue, trench rescue, hazardous materials
containment and the like. We are an all-volunteer company,
thus saving tax money for our residents and businesses.
We serve 6,600 residents of the township and an additional
40-50,000 occupants during daytime and evening hours in
our commercial and industrial areas. Wilkins is a suburban
community that is part of a major metropolitan area. Our
residential areas have single- and muiti-family dwellings,
including duplexes, townhouses, and small apartment
buildings. Our commercial area includes three high-rise
apartment buildings, a large commercial district, satellite
educational institutions, two hotels, strip-malls, and eight
high-rise buildings, large retail businesses and restaurants,
car dealerships and gas stations all along major highways.

For general and contact information our internet address
is: www.wilkins304firerescue.com




Wilking Township

Municipal Building
110 Peffer Road, Turtle Creek, PA 15145-1192
412-824-6650

TELEPHONE DIRECTORY

AdMINIStration.....cccieereeieenires tevrrreerrennieeenieseiereesennsen 412-824-6650
Fax NUMDEE......ccivcveierie i neae 412-824-3808
WEDSItE ....vvveeiiriieii et www.wilkinstownship.com
(00]) 1 {07 1) (PP 888-683-1000
Allegheny County Health ......ccccooovriiiiiiiniiinniniinannns 412-687-2243
Ambulance (WHEMS).....ccccoiiiiimiiiiniinniecenieennneennnnnan 412-351-9111
ANIMAl CONIol.......ccoviieiieeiiirniinieeeieecernneeeereaeeeanrens 724-468-5505
Business Privilege Tax Collector .........ccoeerivenniiinnnnieen. 412-856-3347
Dominion PeOPIEs GAS .....ccveeueererrnerererensiiinnseieenssseans 412-244-2626
Duquesne Light Company ........c.ooeevveviieriiiiinniiiennnnn. 412-824-6650
Emergency Management.........cceeeiiniinnnnnininniniennneen 412-824-6650 x-13
Fire Department — VFC #1 . .ccooeiiiiiinniiniiieiniinininnis 412-829-0530
—VFC #3.iiiieiiriiinrirerccnrennseene e 412-271-4000
L2 O - S 412-823-2322
Fire Marshal ........evveeiieiiieniiiiiniiiciereeesreceenseresanens 412-824-6650 x-13
Library (C.C. Mellor)....ccuuceiimirermnneinceennseenennnnsseesssens 412-731-0909
Local Service Tax Collector ........cveirreiviiiininienninicnnnns 412-856-3333
Magistrate’s OffiCe .....cccvvieiiirmriciiniini e, 412-731-0815
Mercantile Tax Collector .....cccevviiiiiiiiiiiiiniieiiinninn, 412-856-3347
NO Lien LEters...cccvveviieieiniriciiiriicrecreeeesensearenens 412-824-6650 x-21
PAT Transit Information.......cccccevveiiinriecinienciicinnnen. 412-442-2000
Police Department .......c.cccevreienineeiiiinieeeiininnien, 412-824-0032
FaX NUMDET ....vuvviivieienie e cricerieen s resrs s re s eeses 412-824-6647
Poison Control Center .....coovvcvvimierricnireienneeniiienienenns 412-681-6669
Public Works Department......c...cccevvveeerenciiniiinsrenienes 412-824-6650 x-18
Real Estate Tax OffiCe ....ccceiveriirriienccirnneiieinnniininnen. 412-824-6891
Refuse/Recyclable Office ....c.ccvvrrvieiiivniiniiiiniiinianeen. 412-824-6650 x-10
Wage Tax Keystone Collections..........cccceeeierevnnnieeennn, 724-978-0300
Woodland Hills SChooIS .......coceviiiiiieiiieiiceeiicencinnenns 412-731-1300
WPIWALCOM ...ovuiiiineerinnreeniernanereeanesseennsesnnnnresnssiene 412-243-6200

PHONE NUMBERS OBTAINED FROM http://wilkinstownship.com/contactinfo.htm



Wilkins Township Volunteer
Fire Company #3

The Volunteers of the Wilkins Township Volunteer Fire Com-
pany #3 celebrates its 90th year of serving the Township of
Wilkins, as well as the residents of surrounding communi-
ties.

Department Mission Statement

Protect life and property of the residents and visitors of
Wilkins Township by providing high quality, professional Fire
Protection and life safety services and provide mutual aid to neighboring communities.

At some point in your life you will probably have to dial 911.

i

way to work one morning?

Maybe you wake up at 3 am to the smell of smoke. . .

What if you stumble upon a car acci-
dent, or are in a car accident, on your

One thing that you know, is if you dial 911 someone will come to help, no matter what time it is or what

you need.
LN
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What happens if they aren't there - or they don't have the tools to help?

The firefighters in Wilkins Township are all-volunteer, which means they de-
pend on charitable donations to STAY OPEN to run calls when anyone dials
911.

These firefighters have full time jobs to support their families and do not get a paycheck for helping
yours.

Donations and proceeds from our fundraisers go directly to make sure that the men and women who go
to work for us are safe, and that they can help us to the best of their ability.

Come and make a difference in your community by helping those who help us! Support our many fund-
raising events that help to pay for building maintenance, vehicle maintenance, tools, and firefighter train-
ing. The company has hoagie sales, fish dinners during Lent, spaghetti dinners, Summer Festival booth, a
gun bash, Fall and Spring Dances and a street collection sent by mail.

Come and join the team! There are many opportunities available, including, but not limited to: administra-
tive duties, help with fundraisers, maintenance, and firefighting (free training!)!
Call 412-271-4000.



RONALD J.SPERANZA, DMD, PC

990 ROLAND ROAD
WILKINS TOWNSHIP, PA 15221

412-823-5252

Wolfe
Memorial, Inc.
ROBERT A. WOLFE

Supervisor

Forest Hills Chapel
3604 Greensburg Pike
Pittsburgh, PA 15221
Telephone (412) 731-5001
Email: wolfeth @verizon.net

TYKES

Auto Service, Inc.

gnpprovaﬂd

Auto Ropalr Complete Auto Service
State & Emissions Inspections

J.P. Tyke (Owner)
2531 Greensburg Pike, Churchill Boro, PA 15221

(412) 241-9597 U-HAUL 241-8757
(412) 243-2432 U-HAUL
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To protect yourssif and those you care ahout,

Older people are at special risk for
death and injury from fires.

follow these seven tips:

Install and Maintain Smoke Alarms.

Use Smoking Materials Safely.

Pay Attention to Your Cooking.

Heat Your Home Safely.

Practice Electrical Safety.

Keep Maiches and Lighters Away From Children.

Know What to Do in Case of Fire.

AZ Transmissions
&

Complete Auto Care
412-271-3980

sburg Pike 15221
orthy mechanics!

...Formerly Aam
New name, same t

$200 $20

off off
major transmission
appointment transm|§5|on & fluid
only repair service
expires !

expiies expires
/13 i 12 12/31/13

J
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ohnny Mock’s Auto Body

S~

1271 Rodi Road
Turtle Creek, PA 15145

Phone: 412 823-7800

www.mocksautobody.com
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Abusive Relationships

THE
CYCLE OF
VIOLENCE...

Abuse:

Aggressive or violent behavior, which is
a power play designed to show the victim
“who is boss.”

Guilt:

Guilt is felt afterwards; but it's about being
caught and facing consequences, not
what’s been done to the victim.

Rationalization or excuses:

Rationalizations may include a string
of excuses or blaming the victim for the
abusive behavior ... anything to shift
responsibility.

“Normal” behavior:

The goal: regain control and keep the
victim in the relationship. The abuser may
act as if nothing’s happened, or turn on
the charm.

Fantasy and planning:

The abuser fantasizes about their
spouse’s wrongdoing and how he or she
will be made to pay. Then a plan is made
to turn the fantasy into reality.

Set-up:
A situation is created to set up the victim,

where the abuser can “justify” his or her
abuse.

Domestic abuse, also known as spousal abuse, occurs when
one person in an intimate relationship or marriage tries to
dominate and control the other person. An abuser doesn't
“play fair.” They use fear,
guilt, shame and
intimidation to wear
you down and
gain complete

power over
you. They Using Using
may Economic Emotional
threaten Ablllﬂ Abuse
you, hurt Using
you, or Isolation
hurt those

around you. Using

Domestic Children

abuse that

includes physical
violence is called
domestic violence.

NO ONE If you suspect
h as t h @ someone is
- being abused,
rlght to notify your
ahuse

local police

vo u ! department.

For help and advice on escaping an abusive relationship, call

THE NATIONAL DOMESTIC VIOLENCE HOTLINE

1-800-799-SAFE (7233)



Sexual Assault

WHAT CAN 1 DO
TO REDUCE MY
RISK OF SEXUAL
ASSAULT?

Do not leave your drink
unattended or accept one
from an open container
while at a bar or club —
drugs have been known
to be passed this way

Be aware of your
surroundings at all times

Do not allow yourself to
become isolated with
someone you do not
know or trust

Travel with a companion
whenever possible

Think about the level of
intimacy you want in a
relationship and clearly
state your limits

IF YOU ARE THE VICTIM
OF A SEXUAL ASSAULT:

Report the rape to law enforcement authorities.

When the rapist departs, contact help at once. Find a

safe environment away from the attacker; if possible

have a trusted friend stay with you for moral support.

* Do not shower or wash

* Preserve all clothing and the crime scene

* Be prepared to describe the attacker and anything
else that may be helpful

* Get medical attention even if there are no visible
injuries

Personnel experienced in sexual assaults will

examine you and provide counseling and support

¢ Ask the hospital for a rape kit exam

FEWER THAN 1/3
OF ALL ASSAULTS

ARE REPORTED
TO THE POLICE




CARJACKING FacTs

Robbery Prevention

magine having a stranger walk up to you while you're sitting

at a traffic signal, thrusting a gun in your face and taking

your car away from you. Or worse, A STRANGER RUNS UP
TO YOU AS YOU PULL INTO YOUR OWN DRIVEWAY, PULLS
YOU OUT OF YOUR VEHICLE AND DRIVES AWAY IN IT. This is
the crime called CARJACKING, and it can happen anywhere,
not just in high crime neighborhoods. It can happen during the
daytime as well as after dark. It can happen to you if you are in a
shiny new sports car, or an old “clunker”.

Why Carjack?

Parked cars, especially the newer models, are becoming more difficult to steal. Built-in alarm systems, kill
switches and other theft deterrent devices are making parked cars less attractive to the inexperienced car
thief. Car thieves find it much easier to steal a car while the key is in the ignition, and too many times they
are able to catch the driver off guard.

There is no guarantee that you will not become a target, however,
there are some COMMON SENSE PRECAUTIONS

you can take to put the odds in your favor.

Before You Enter Your Vehicle
d Before you approach your vehicle, have your keys ready for entry.
Scan the area around your vehicle as you approach. Always look into your rear seat or
hatch area before entering your car to make sure no one is in it.
If you see someone loitering around your vehicle, turn around and get help.
Always park in a well lighted area.
[f you feel uncomfortable, have a security guard from the shopping center or another
employee from work, walk you to your car.
Ask for a security escort if you are alone at a shopping center.
Don'’t park in isolated or visually obstructed areas near walls or heavy foliage.

00O

0o

Use valet parking or an attended garage.
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ile You Are In Your Vehicle

Always lock the doors and keep your windows up high enough so a potential jacker cannot
get his/her hand or arm in the window.

Observe your surroundings. Be conscious of any activity near your car.

Carjackers pick on people who don’t seem alert.

When stopping in traffic, always keep a safe distance between you and the car in front

of you. If you have to make a quick getaway, you will be able to turn you wheel and move
without being boxed in.

Avoid high crime areas whenever possible, especially after dark.

Be suspicious of people approaching you car, asking for directions or handing out flyers.
If a suspicious person approaches your car, drive away carefully.

If another driver bumps your car, keep your doors locked and windows up. Call 9-1-1 from
your cell. Drive to the nearest police or fire station, or well lighted, populated area.

Be alert when using a drive-up ATM.

If you suspect someone is following you, don’t go home. Drive to the nearest police or fire
station or well lighted, populated area for help.

Don’t be a target by turning your back while loading packages into the car.

Beware of a Good Samaritan who offers to repair your car or a flat tire. It's okay to get help,
just be alert. Wave to follow, and drive to a gas station or busy place before getting out.

If you have a cell phone, call 9-1-1 for help.

Consider Your Safety If Actually
Confronted By A Carjacker

-

n

'

Don’t reach for your personal items.

Leave everything behind if forced from the car.
Don't resist, especially if the thiel has a weapon.
Give up your vehicle with no questions asked
and move away.

Never agree to be kidnapped. Put as much distance
between yourselfl and the carjacker as quickly as
possible. Throw your keys as far as you can and
run in the opposite direction, screaming for help.
Call the police (9-1-1) immediately to report

the crime and provide detailed information.

DO NOT STOP FOR ANY REASON!!

DIAL 9-1-1 AND REPORT WHAT YOU SAW BUT DO NOT SLOW DOWN!

Il you are driving at night and eggs are thrown at your windshield, DO NOT STOP TO CHECK
CAR, DO NOT OPERATE THE WIPER, and DO NOT SPRAY ANY WATER because eggs mixed
water become milky and can block your vision up to 92.5%, and you are then forced to stop beside
the road and become a victim of these criminals.

THE
with

savory individuals who will take desperate measures to get what they want.

This is a new technique used by gangs, so please inform your [riends and relatives. These are un-




\C‘“ Businesses
Suffer Because
of Crime

Shoplifting is estimated to occur between 330 to 440 million times per year.

Rate of loss is estimated between $19,000 and $25,000 stolen per minute.

here are things a business owner

I can do. I[ your store has aisles,
place mirrors strategically so that

an assigned person can see everywhere.
Some stores use hidden (or visible) cam-
eras which may prevent a theft or aid in
prosecution. More expensive items are
in locked cases or have devices affixed
which will set off an alarm if not removed
at point of sale. Large volume stores em-
ploy uniformed and / or plainclothes

guards to discourage or apprehend shop-  The front-end cost seems prohibitive,
lifters. Employee education is also part of but as shoplifting continues and shoplift-
the prevention. ers become more sophisticated to evade

detection, the business owner has little
choice but to do his / her best at preven-
tion and to build the cost of security and
loss into the prices charged. Community
education is still the best answer, which
includes teaching young people why crime
is wrong...legally and ethically through
school programs, parental guidance and
cooperation with local authorities.

@ Shoplifting is a multi-billion dollar
\hidden tax on business owners and their customers.

6
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Shoplifting is a Crime
and Stores Will Prosecute.

220 IF YOU GET CAUGHT,
| YOU WILL BE
ARRESTED,

FINGERPRINTED

AND
JAILED

Bu51nesses
Beware'

1 Whenever possible, keep the cash
register away from entrance of store.

Do not block windows with posters,
ads, etc.

e 1 Maintain visibility into your business.

Place cameras inside and outside ‘o
by the entrance to your building. 'l

This could reduce your insurance cost.

L
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Home Security & Burglary Prevention

There is a burglary in the United States every 15.4 seconds

urglars are for

the most part

opportunists.
They tend to take the path
of least resistance when
looking for a home to
invade.

Most home burglaries
happen  between  the
hours of 6:00 am and 6:00 pm. Think about
that. This is when most of us are at work or
out running errands. How often do you see, or
more importantly notice a strange car or van
in a neighbors driveway or on the street. We
usually think it is a friend of theirs or a worker
they've hired such as an electrician or plumber.

And most of the time that
is the case, so we think
nothing of it and go about
our business. Or we don't
even notice it at all. This
is something burglars
take advantage of. In fact,
62% of burglaries happen
during the daylight hours.

According to the Uniform Crime Reporting
Program Crime Clock there is a burglary every
15.4 seconds. Protect yourself and your home
from potential burglars. Burglars like to get in
and get out as quickly as possible. So let's make
them think twice about entering your home by
making it more difficult for them.

Helpful Tips To Make Your Home Safer

your home.

0 O

Put up an alarm system sign even if you don’t have an alarm. This will make any burglar think twice about entering

Always keep your garage closed. Burglars will often drive through a neighborhood to seek potential targets. If there is

anything valuable in your garage, you may be their next target.

time.

Install simple motion detector lights.

mE ey

Make sure you lock every entry to your house even if you are only leaving for a short

Use a simple door jam on a patio or deck door as extra security.

Keep trees and bushes trimmed and away from doors and windows.
In case your home does get broken into keep your valuables OUT of your master bedroom. A burglar looking for

valuables in a home will make the master bedroom their first stop.

to see if it is secure.

0 O

If you are unsure that your home is secure, call your local law enforcement and ask them to do a check of your home

Burglars will sometimes ring your front doorbell to see if you are home, then go to your back door to break in. Make

sure all of your doors are secure. Use a deadbolt lock on all entrances.

2%

OF THE ESTIMATED 2,189,125
RESIDENTIAL BURGLARIES OCCUR

DURING DAYLIGHT HOURS




HowThIeves PreferTo Get In

Burglars want to spend less than 60
seconds trying to break into a home.

Make your home look lived in
when you are away. Make sure
your lawn is taken care of, have
your mail and newspapers
stopped, put a T.V.,, light or
radio on a timer to make it
seem like someone is home.

‘, Burglars gain ac-

gl ccsstoyourhome
through open or
unlocked  patio
doors, windows
and garages.

5 Flrlllbp for burglars is usually the master bedroom since most people keep their valuables there.
L Burglars spend an average of 8 to 12 minetsg in a home.
AVIHAOI LOSS PER -UHOI.AIIYH ’ 1,728.00 *

Homes without security systems are about three times
more likely to be broken into than homes with security systems.

* 2005 statistic - SOURCE: Bureau of Justice Statistics; FBI Uniform Crime Reporting Program

9




. teen abuse of
prescription drugs

Next to Marijuana, the most common drugs teens are abusing to
get high are prescription and over-the-counter medications.
OxyContin and Vicodin are the

most commonly abused prescription drugs by teens.

Prevent
Teenage

Drug Use

drugs

47.3% OBTAINED FROM
FRIENDS FOR FREE

[}
Wh ere 6.3% SOME OTHER WAY 4 50/ BOUGHT FROM DEALER
o0t BOUGHT OR OTHER STRANGER
2.6% FROM MORE THAN ONE
t eens RELATIVE DOCTOR
410 0.1% BOUGHT ON THE INTERNET
’[ TOOK 0.1% WROTE A FAKE
g € FROM A PRESCRIPTION
FRIEND OR 0.5% STOLE FROM DOCTOR’S
. . RELATIVE OFFICE, CLINIC,
Prescri ptl ON  WitHout HOSPITAL OR PHARMACY
ASKING

18.3% FROM ONE DOCTOR

number of national studies and
published reports indicate that the
intentional abuse of prescription
drugs, such as pain relievers, stimulants,
sedatives and tranquilizers to get high is a
growing concern — particularly among teens
— in the United States. In fact, among young
people ages 12-17, prescription drugs have

become the second most abused illegal drug,
behind marijuana.

Types of Prescription Drugs

Abused by Teens:
Cough & Cold Medications  Steroids
Pain Killers » Stimulants
Tranquilizers « Sedatives * Diet Pills

Nearly three out of 10 teens believe prescription

pain relievers are NOT addictive.

10




Teens Feel Prescription Drugs are Safer Than Street Drugs.

So, above all..TALK TO YOUR TEENAGERS!

What Can You Do To Help Prevent Your
Child From Abusing Prescription Drugs?

Q

Keep track of your prescription and
over the counter drugs

QA Instruct your teenager on his / her

prescriptions and usage

A For guidelines on safe and proper
disposal of medications, visit
www.nfp.org/safemeddisposal

Ask friends and family to safeguard
their prescriptions

(]

Properly conceal medicine

Be a good role model for your
teenagers and follow instructions
yourself

“Pharm-Parties”

Teens drop an array of pills into a bowl,
then pass around the “trail mix” for the
partygoers to “graze”.

How Teens Get Prescription
Drugs:

Medicine Cabinets

Parties - Friends

On The Internet

Forging Signatures

A W NI

Calling In A Parent’s Prescription

What To Do If Your Child
Already Has A Problem

If you suspect your teen is using drugs,
do not wait to do something about it. Visit
the Substance Abuse and Mental Health

Services Administration

at www.findtreatment. sayNO To
samhsa.gov for a listing Prescription
of treatment centers Drug Abuse...
in your area, or call say YES
1-800-662-HELP (4357). To Life!

Talk to your teen and warn them of the dangers of prescription drug abuse.

11




o TR L ekt
Telemarketing Scams

Telemarketing Scams

ne of the most popular ways to scam
seniors is through the telephone.

Telemarketers offer fake prizes such as

free vacations and jewelry. They also solicit for
bogus charities.
Seniors tend to be the victims because they
grew up in an era where they could trust peo-
ple. Good folk were never rude and never hung
up on anyone.

The Law & You
This Is The Law

Federal Trade Commission (FTC) regulations
require the following:

1. You must first be told the company’s
name, and what is being sold.

2.t a prize is offered, you must be told right
away that no purchase is necessary.

3. You must not be asked to pay in advance
for services.

4. You must not be called before 8:00 a.m.
and after 9:00 p.m.

5. You must not be called repeatedly or be
intimidated by the caller.

6. You must be told the total cost before you
are required to pay for products or
services.

Avoiding Telemarketing Scams

 Don't talk to them. Get an answering machine, caller I.D. or just hang up.
d Take down the phone number and report it.

J If you want to give money to a charity, seek them out yourself.
Your State Police Department NEVER solicits over the phone.

1 Get on the Federal DO-NOT-CALL LIST.

Call 1-800-DONOTCALL or go online and register at www.donotcall.gov

HOTLINES FOR SENIORS
American Association of National Council National Institute United Way

Retired Persons (AARP)
601 E St. N.W.
Washington, D.C. 20049
202-434-2277 » B88-687-AARP (2277)

on Aging (NCOA)

1901 L St. N.W. - Floor 4

Washington, D.C. 20036
202-479-1200

Paid membership Non-profit organization
for persons 50 and older. for professionals.
Free publications. Free publications for caregivers.
www.aarp.org WWWw.ncoa.org

on Aging (NIA) of America
Bldg. 31, ARm. 5C27 701 N. Fairfax St.
31 Center Dr. Alexandria, VA 22314

Bethesda, MD 20892
301-496-1752 » B00-222-2225
Part of the
National Institute of Heaith.
www.nia.nih.gov

703-836-7100
National office for local
independent agencies.

www.liveunited.org
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Con Games & Scams

If the offer seems like it

is “too good to be true,”
it probably is.

SIGNS OF FRAUD

on artists are rarely violent.

Onccuthe con artist has gamgd e Must pay to win or must pay now

your “confidence,” he/she will
use 1t to get your money.

e Must decide now

Some of the consumer con games to be

aware of are: e Pressure you for a credit card
- Home Repair - offers of free estimates number

and inspections

- Debt Consolidation - offers with high .
o e e They instruct you not to tell

 Medical Fraud - never buy “miracle anyone

cures”

If you feel uneasy about an offer or * Tell you that

someone, trust your instincts. Check the initial
out the company or person

by asking for references and |“V85tment
ask to see their state licenses. ~ WI" be WB"

Check with your local Better

- .
Business Bureau. BBB worth it

‘Vrg)

The phone rings, you pick it up, and the caller identifies themself as
an officer of the court. They tell you that you have failed to report for jury
duty and that a warrant is out for your arrest. You say you never received

- anotice. To clear it up, the caller then says they’ll need some information
for “verification purposes™ your birth date, social security number, maybe even a credit card number. This is
when you should hang up the phone. Its a scam.

The judicial system does not contact people by telephone and ask for personal information such as your date
of birth, social security number, or credit card numbers. If you receive one of these phone calls, do not provide
any personal or confidential information to these individuals.

To read more about this scam visit www.fbi.gov and type “jury scam” in the search box.
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Child Identity Theft

Your child’s identity can be stolen as early as 6 months...
more than 500,000 children had their identities stolen in recent years.

Your Child’s Identity Can Be Stolen From Medical Records, an Obituary or a Social Security number.

m IT CAN BE USED FOR:

B e W * Immigrants seeking to establish an illegal identity
J0HN 30E e Someone with bad credit trying to establish new credit
g U‘%ﬂp}#_a

= e Scam artists trying to make money off of YOU!!

WHAT YOU CAN DO IF YOUR
CHILD IS A VICTIM:

¢ Contact credit issuers

o Keep a log with date, name, phone number & title of
each person you speak with and summary of the
conversation

o File a police report & request copies

* Consider changing your child’s social security number

1. Disclose personal information carefully

2. Shred any paper with your child’s social security number

3. Have all bank accounts require a photo ID and password
for all transactions

4. Be wary of credit card offers in the mail

5. File complaints with the Federal Trade Commission
(877-438-4338 or FTC.gov)

6. Check with the credit agencies to see if credit reports exist

7. Check for an earnings report [rom the Social Security
Administration

Identity thieves target children because parents

are unaware that their children are at risk...

14



Lock YOUR CREDIT

Away FrROM

IDENTITY THIEVES

VS

FRAUD

CREDIT
FREEZES

ALERTS
What are Fraud Alerts?

Consumers can put an electronic red
n flag on their credit reports at the three
major bureaus:
Equifax, Experian and TransUnion.
Fraud Alerts are pretty
easy to put in place.

All it typically takes to get a fraud alert is a
phone call to each bureau.

Fraud Alerts can be
ignored by lenders.

Lenders are required by law to take “Reason-
able Steps” to verify the ID of anyone applying
for credit in your name. “Reasonable Steps™ is
ambiguous — consumer advocates say

fraud alerts are too often ignored.

To Get A Fraud Alert or Credit Freeze Go To
www.experian.com

1-888-397-3742 1-800-68

www.equifax.com

Credit Freeze is a way to block your

credit reports — that makes it a lot

tougher for an identity thief to get a
loan or open a credit account in your name.
While a freeze is in
place, no one, not even
you, can open an ac-
count in your name.
Lenders, insurers and fe  *
even employers doing
background checks are not able to access
your credit file. They will get a code saying
your reports are {rozen.

To Lift the Freeze:

3 -

In order [or you to get credit, you
have to call the bureaus, supply
the PINs they gave you and the freeze will be
lifted in 2-3 days, depending on the state.

A Credit Bureau Website Or Phone Them
www.transunion.com

5-1111 1-800-680-7289

FREEZING YOUR CREDIT IS THE MOST EFFECTIVE WAY TO

FEND OFF THIEVES. IT MEANS THAT NOT EVEN YOU CAN

f OPEN A CREDIT ACCOUNT WITHOUT DELAY.
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Fire
Prevention

e Fire Departments respond to fires every 23 seconds
to nearly 2 million fires a year

e 3,010 civilian deaths per year

® Young children and seniors are at the highest risk ﬁ

e #1 Cause of Home Fatalities: SMOKING IN BED

Where a Smoke Detector was present and operating,
80% of fires had NO fire-related deaths.

_ Detectors

i, 4ﬂ.|

e Test smoke detector batteries each month

e Change them at least twice a year, when you change your clocks

Make an escape plan -
practice it with your family twice a year!!

Agree on a meeting place >
Never go into a burning building!! Bl 7.

A saln

Prevention is the job of the Whole Family.
Everyone should participate in

making plans that may Save Lives!!

16



Major Causes of Home Structure Fires
2005 - 2009

Cooking equipment
Heating equipment

Intentional

Electrical distribution
& lighting equipment
Smoking materials

Clothes dryer or washer

Candle uFires

u Civilian deaths
Exposure to other fire u Civilian injuries

Playing with heat source

4% gos,
T T

0% 10% 20% 30% 40% 50%
Home Structure Fires
Home structure fires caused 85% of the civil-
ian fire deaths and 74% of the civilian fire inju-
ries. Homes include one-and two- family homes,
apartments, townhouses, row houses, and manu-
factured homes.

{ Cooking is the leading cause
| of home fires and home fire
injuries.

Unattended cooking is the
leading factor contributing to these fires. Frying is
the leading type of activity associated with cook-
ing fires.

More than half of all cooking fire injuries occurred
when people tried to fight the fire themselves.

Smoking has been the leading
cause of home deaths for decades.
More than two-thirds (68%) of the
{ home smoking material fire fatali-
ties resulted from fires originating
with a) upholstered furniture, or b) mattresses or
bedding. Flammability standards and decreases in
smoking have helped reduce these deaths, but the
“fire safe” cigarette will help prevent many more.
Canada and all 50 states in the U.S. have passed
legislation requiring cigarettes to be “fire-safe.”

“Information obtained from www.nfpa.org

FIRE FACTS
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Heating equipment caused 21% of
home fire deaths. Heating equipment
ranked second in reported home fires
and home fire deaths and injuries.
Portable and fixed space heaters, in-
cluding wood stoves, are involved in
more fires than central heat. These fires are also more
likely than central heating fires to result in death.

Intentional fires are the third leading cause of home
fires. According to FBI statistics, roughly half of the
people arrested forarson in recent years were under 18.

7 Electrical distribution or lighting
equipment was the fourth leading
cause of home fires. A study by the
consumer Product Safety Commission
(CPSC) found that homes with older
wiring [ace an increased risk of electrical wiring fire.
Electrical factors can play a role in any fire in-
volving equipment powered by electricity. Elec-
trical failures were factors in 13% of home fires.

Candles were the fourth leading cause
of home fire injuries. These fires near-
ly tripled from 19905 levels. Candles
used for light in the absence of electri-
cal power caused 1/3 of fatal candle fires.

Children under 5 are almost 8 times as
likely to die in fires caused by playing with
heat sources than are people of all ages.

Children under 5 and older adults face the
highest risk of home fire deaths, but young
adults face a higher risk of home fire injury.

Relative Risk of U.S. Home Fire Deaths
and injuries by Age Group: 2003-2007

B Deaths ¥ Injuries

2.3

<5 5-14 65+

15-19 20-34 35-64




Senior Safety

Secure Your Home Against Falls
1.6 million seniors were
treated in emergency
rooms for fall-related
injuries. More than

1/3 of adults over age
65 fall each year.
Among elders, falls

are the leading cause

of injury deaths.

Protect
Yourself

Don't give out any

personal information

over the phone to anyone you don't
know and/or trust.

Consider putting yourself on a no-call
list to limit unwanted solicitations and
protect yourself from possible scams.
(see page 12)

Helpful Tips
For Seniors

Use a buddy
system so friends,
family and perhaps
a senior center
know where you
are and what you are doing.

Acquire a medical alert device 1
50 you can get help if you getin-2 ]
jured and can't get to the phone. "o @B

Develop a home modification plan for independent
senior living.

Let your police department know if you live alone...
ask them to check in on you occasionally.

18

Inside Your Home

Clear pathways inside and out &
make sure they're even and well-lit.
Clear clutter from the floor, and make
sure rugs are secure to the floor.

Doors — Be able to see visitors
before you open the door. Install a
garage door opener.

Stairs — Should have railings. Keep each staircase well-lit.

Bathroom — Use bath rugs with rubber mats, and walk-in
showers with skid protectors on the floor and grab bars
on the walls to prevent falling and slipping. Make sure

the bathroom door can be unlocked from the
outside.

As we age, we need more light to see properly.
Add lights where you need them — some
examples are inside stairways, halls and in the
kitchen. Place nightlights where you traffic
regularly.
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MEDICATION LIST

Pharmacy & Doctor &
Medication Dose Phone Number Phone Number

m ALLERGIES ﬁ

Hay Fever / Pollen + House Dust Mites « Mold Spores / Plant-Poison Ivy + Food - Latex Rubber
Insect Venom / Bee Stings -« Medicine « Pet « Cosmetic + Eye - Sun

n IMPORTANT PHONE NUMBERS n

Emergency Contacts: Name: Name:
Number: Number:
Name: Name:
Number: Number:

Next of Kin: Name: Name:
Number: Number:
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the FBI's

=Tl =T |
\Wal) f(J () fugitives

JULY 2012

ERIC JUSTIN TOTH

Possession of child pornography; production
of child pornography

Height: 6'g"

Weight: 155 pounds

Hair: Brown

Eyes: Green

EDUARDO RAVELO
Racketeering; money laundering; intent to
distribute heroin, cocaine and marijuana
Height: 5'9"
Weight: 150 to 180 pounds
Hair: Black (possibly bald)
Eves: Brown

JASON DEREK BROWN
Unlawful flight to avoid prosecution; first
degree murder; armed robbery

Height: 510"

Weight: 170 to 180 pounds

Hair: Blonde

Eyes: Green

FIDEL URBINA
First degree murder; aggravated kidnapping;
unlawful flight to avoid prosecution...
Height: 5'11" to 61"
Weight: 165 to 175 pounds
Hair:  Black
Eyes: Brown

JOE LUIS SAENZ

Unlawful flight to avoid prosecution; murder;
kidnapping; rape; parole violation

Height: 5'11" to 6'0"

Weight: 180 pounds

Hair: Brown

Eyes: Brown

ROBERT WILLIAM FISHER
Unlawful flight to avoid prosecution - first degree
murder (3 counts); arson of an occupied structure
Height: 6'0"
Weight: 190 pounds
Hair: Brown
Eyes: Blue

VICTOR MANUEL GERENA
Unlawful flight to aveid prosecution; bank
robbery; armed robbery; interstate theft
Height: 5'6" to 5'7"

Weight: 160 to 169 pounds

Hair: Brown

Eyes: Green

GLEN STEWART GODWIN
Unlawful flight to avoid confinement -
murder; escape
Height: 6'0"
Weight: 200 pounds
Hair:  Black/Salt & Pepper
Eyes: Green

SEMION MOGILEVICH

Fraud by wire; RICO conspiracy; mail fraud;
money laundering; aiding and abetting...
Height: 5'6" to 5'7"

Weight: 290 pounds

Hair: Gray (Balding)

Eyes: Green

ALEXIS FLORES
Unlawful flight to avoid prosecution -
kidnapping; murder
Height: 5'4"
Weight: 130 to 140 pounds
Hair: Black
Eyes: Brown

IF YOU HAVE ANY INFORMATION CONCERNING THESE PERSONS, PLEASE CONTACT YOUR

LOCAL POLICE DEPARTMENT OR FBI OFFICE, OR THE NEAREST U.S. EMBASSY OR CONSULATE.

THESE FUGITIVES ARE CONSIDERED ARMED AND EXTREMELY DANGEROUS.
DO NOT TRY TO APPREHEND OR INTERCEPT ON YOUR OWN!!



~» AUTO REPAIR
&
ELECTRIC

Mike & Debi

COMPLETE AUTOMOTIVE REPAIRS

INCLUDING STATE INSPECTION Hooters is a family restaurant that caters

to the kid in all of us!

491 BROWN AVE. Stop in for big fun and big smiles.
WILKINS TWP., PA 15145
PHONE (412) 829-7900 3498 William Penn Highway
FAX (412) 829-0468 Pittsburgh, PA 15235
qa ,autoelec’ric@verizon.nef CALL US UP FOR WINGS TO FLY 2!
Mon.-Fri. 9:00-5:00 ¢ Sat. by appointment (412) 829-WING
Greg Glarner, Jr. KA Located in

Operations Manager

A

V’*’] Wilkins Township
‘, I ; i 0Y
v ®

ARMOLOY of Western Pennsylvania, Inc.
1231 Rodi Road ¢ Turtle Creek, PA 15145 ¢ Tel (412) 823-1030 » Fax (412) 823-6626
Web page www.armoloy-wpa.com E-mail: armoloy @nb.net

Road Rage Is A Choice...
Driving Friendly
Is @& Better Choice.

Wbt s
Bﬂdy/ Coliin Redll
For Rll Your Automotive Needs

OO0 000000000000 OOGCOOSESOOS . .
“Producing Quality Parts With Today’s Technology™ Rl ck Hau n“lo se!“ce lnc

Metal Spinning * Stamping ¢ Fabricating

. s Mechanical: Body Shop Service:
1281 Lower Rodi Road 551 Brown Ave. 525 Brown Ave.
Turtle Creek, PA 15145-1099 Turtle Creck, PA 15145 Turtle Creek, PA 15145
412-824-8025 412-823-2794

State Inspection « Computerized Diagnostic Equipment
Computerized Front-End Alignment ¢ ASE Cenificd Technicians

Phone: 412.823.5003 Fax: 412.829.2206 Frame Straightening « State of the Ant Paint Mixing & Spray-Bake Systems
Fleet of Fully-Equipped Road Scrvice, Tow Trucks
1.800.886.SPIN www.chschwab.com Excellent AAA and Private Road Service Response Times

0000000000000 00000000 Fully Licensed, Centified & Insured




Recycling Information

CURBSIDE RECYCLING PROGRAM INFORMATION

Recydling is collected every other week, the same day as
your garbage pick-up. For additional copies of the 2013
recycling calendar, visit: www.wilkinstownship.com or call
412.824.6650.

Pick-up will be delayed one day on the following holidays:
New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving and Christmas.

PLASTICS #1 & #2: Rinse. Discard lids.

GLASS (clear, brown and green): Rinse. Discard lids and
metal rings.

ALUMINUM AND BI-METAL CONTAINERS: Rinse. Lids
may be included.

STEEL AND TIN CANS: Rinse. Lids may be included.

WANT TO DO MORE WITH YOUR YARD WASTE?
Attend a Backyard Composting Workshop offered by the
Pennsylvania Resources council to learn how to turn your
kitchen scraps and yard debris into rich, homemade com-
post for your gardens and lawns. You receive a composting
bin with class attendance! For more information or to find a
class near you, contact Corinne Ogrodnik at 412.431.4449
ext. 325.

FREE FREON APPLIANCE REMOVAL SERVICE

If you plan to dispose of any household appliance that con-
tains Freon (for example refrigerators or air conditioners),
contact the Wilkins Township office at 412.824.6650. The
Township will arrange to have a certified Freon remover pick-
up your appliance. There is NO fee to residents for this ser-
vice.

ADDITIONAL RECYCLING AND DISPOSAL
INFORMATION

Household Hazardous Waste

For information on the proper disposal of Household Hazard-
ous Waste (HHW) including paint and paint products, auto-
motive fluids, solvents, household cleaners, pesticides, and
pool and photo chemicals contact the Southwestern PA HHW
Task Force at 412.488.7452 or visit: www.swpahhw.org.

Building Materials

Donate usable building materials such as lumber, kitchen
cabinets and windows to Construction Junction, Western PA's
first non-profit retail store for used and surplus building ma-
terials. Call 412.243.5025 or visit: www.constructionjunction.
org for more information.

“Hard to Recycle” Items

Check out the “Recycle it Here Throughout the Year” events
where you can safely dispose of or recycle items such as
tires, large appliances, computer equipment and latex paint.
For dates, fee structure and locations, call the Pennsylvania
Resources Council at 412.488.7490 or visit: www.prc.org.

TOWNSHIP OF WILKINS

110 Peffer Road

Turtle Creek, PA 15145 \
412.824.6650

www.wilkinstownship.com

Citizen’s Assistance Program

As a part of the Wilkins Township Police De-
partment’s new approach to community ori-
ented policing, we are offering Township resi-
dents an opportunity to provide us with the
name and telephone number of an individual
with whom we may make contact in the event

that we are required to gain access to your  Address:

Name of Resident(s):

Township of Wilkins Police Department

Citizen's Assistance Program

home for emergency purposes.

As our population grows clder, our police of-
ficers are frequently asked by the loved ones
or neighbors of our older residents to provide
well-being checkups. By providing the depart-
ment with the name and phone number of
a key-holder, the police officers could better
serve these types of requests.

Please note that we ARE NOT requesting a
key to your home., We are providing you with
an opportunity to give us information that we
will keep on file in the Police Department. In
the event of an emergency, the officer on-
duty would contact the individual listed on
the card so that access can be granted to the
home. If you are interested in this program,
please fill out the following form and mail it to
the Wilkins Township Police Department, 110
Peffer Road, Turtle Creek, PA 15145.

Home Phone Number:

Name of Designated Key hclder:
Home Phone Number of Designated Key holder:
Cell Phone Number of Designated Key holder:

Signature of Resident:

Mail Completed Form To:

Wilkins Township Police Department
110 Peffer Road

Turtle Creek, PA 15145

Questions? Please call: 412-824-0032

Cell Phone Number:

Date:




Woodland Hills EMS (WHEMS)

Woodland Hills EMS (WHEMS) was formed in 2001 from
the merger of Forest Hills/Chalfant Rescue 8 and Wilkins/
Churchill Rescue 1. Currently, we provide emergency
medical care to Forest Hills, Braddock Hills, Wilkins,
Churchill and Chalfant and we respond as back up to all of
the surrounding communities.

Based in Forest Hills, WHEMS runs 2 ALS ambulances and
1 supervisor squad every day and average about 3700 calls
for help a year.

During daylight hours, WHEMS keeps a truck in the Wilkins 4
Fire Department located in the Eastmont section of Wilkins
Township.

Department of Public Works

A seven (7) member Public Works Department is responsible for maintenance of the Township’s infrastructure.
In addition to snow removal, road repair and leaf collection, the Department also is responsible for
maintaining the Municipal Building, storm and sanitary sewers, line painting, street and traffic signs as well
as the Township Parks.

Our normal hours of operation are from 7:00 am to 3:30 pm, Monday through Friday. We can be reached at
(412) 824-6650, ext. 18. For sanitary sewer problems other than normal hours use the Police Department
NON-EMERGENCY number (412) 473-3000.




: \ Allegheny County, PA

436 Grant Street / Courthouse

Room 111
Pittsburgh, PA 15219

Sheriff's Office

Sheriff - William P Mullen
412-350-4700

Administration
412-350-4711

Canine Unit
412-350-4709

Community Relations
412-350-3207

Constable Service
412-350-4141

Criminal Court
412-350-5511

Explorer’s Post
412-350-4724

Family Court - Adult
412-350-4590

Family Court - Juvenile
412-350-0286

Firearms License Unit
412-350-3044

Investigations
412-350-4709

Municipal Court
412-350-3235

Real Estate / Civil Process
412-350-4704

Sheriff’'s Reserves
412-350-6032

Transportation
412-350-4700

Warrants
412-350-4714
Writ Division
412-350-4700
Shuman Juvenile

Detention Center
412-661-6806

Allegheny County Information

Allegheny County Information Center
800-581-9145, 412-350-4636
Administrative Services
412-350-6109

Allegheny County Jail
412-350-2000

Allegheny County Police
412-473-1200 or 911
Controller

412-350-4650

County Council
412-350-6490

County Executive
412-350-6500

County Manager
412-350-5300

County Solicitor
412-350-1120

District Attorney
412-350-4400
Emergency Management
412-473-2550

Health Department
412-687-2243

Housing Authority-Chief of Police
412-471-1608

Human Resources
412-350-6830

Parks Department
412-350-7275

Property Assessments
412-350-4600

Public Defender
412-350-2401

Public Works-, Director
412-350-4005

Recorder of Deeds
(Dept. of Real Estate)
412-350-4227

Treasurer

412-350-4100

Community Assistance

American Red Cross
412-263-3100, 1-888-217-9599
Child Abuse Reporting
412-473-2000

Drug and Alcohol Services
412-350-3328

Elder Abuse Reporting
412-350-6905, 800-344-4319
Energy Assistance
800-851-3838

Hunger and Housing Services
412-350-3837

Licenses

412-350-5336

Medical Assistance Transportation
888-547-6287

Mental Health Services
412-253-1250

Pittsburgh Action Against Rape
1-866-363-7273

Senior Line

412-350-5460

Tax Information
412-350-4100, 4101, 4105
Veterans Services Director
412-621-4357

Volunteer Opportunities
800-865-8683

Voter Registration
412-350-4510

Allegheny County Library Association
aclalibraries.org

Greater Pgh Chamber of Commerce
412-392-4500

Pittsburgh Zoo & PPG Aquarium
412-665-3640

Sports & Exhibition Authority
pgh-sea.com

Visit Pittsburgh
visitpittsburgh.com




ANKER

INDUSTRIES

Richard Antonelli
President

richant@aol.com

OFFICE 412.823.3695
FAX 412.823.3640

P.O. BOX 17130 e

PITTSBURGH, PA 15235

( (WHILE YOU WERE NOT AT HOME) w

ATE
o M.l B

oF /
EXTENSION
PHONE M

BRICKLAYERS &
ALLIED CRAFTWORKERS
LOCAL 9 PA

DAVID J. DONKIN SR.

AIBU C KYH
President
NORMAN L. RINGER WILLIAM T. GREER
Exec. Vice Pres./Field Rep. Vice Pres./Rec. Sec./Field Rap.
TIMOTHY WACHTER THOMAS AUMAN

1st Vice President/Field Rep. 2nd Vice President/Field Rep.

100 KINGSTON DRIVE
PITTSBURGH, PENNSYLVANIA 15235
1-800-238-0999 OR (412) 825-0923

JURISDICTION COVERING WESTERN PA

ERIE CHAPTER * WARREN CHAPTER « CLARION CHAPTER
WASHINGTON CHAPTER ¢ GREENSBURG CHAPTER

MM
had o #é ‘ ‘7/15#15 ose !
J PGH. BRICK CHAPTER « PGH. ALLIED CRAFTS CHAPTER

JOHNSTOWN CHAPTER « NEW CASTLE & BEAVER CHAPTER

Road Rage Is 4 Choice...
Driving Friendly
Is @& Better Choice.
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Diana Manno
Rental Manager

4293-5-7 Greensburg Pike
Pittsburgh, PA 15221

(412) 680-0000

Andrews-Management.com

(412) 351-1111 office
(412) 351-1128 fax

Bernard M. Luketich

National President

100 Delaney Drive, Pittsburgh, PA 15235
Phone (412) 843-0380

& Fax (412) 823-1594 J




